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The Madison County Detention Center houses youth ages twelve to seventeen who are 
being held by the courts in relation to juvenile delinquency charges.  Under Tennessee 
law, any person who becomes aware of or suspects any type of child abuse or neglect 
must report such to the Tennessee Department of Children’s Services.  This may be done 
confidentially via phone or online.  The reporting phone number is 1-877-237-0004.  The 
link for online reporting is https://reportabuse.state.tn.us/home.aspx . 
 
Any party who suspects or believes that a youth is being abused or neglected while in the 
care of the Madison County Juvenile Detention Center should report such information to 
the Department of Children’s Services in the manner outlined above.  Reports may also 
be made in writing, by phone or by email directly to the Juvenile Court via any of the 
staff contacts below. 
 

• Amy Jones, Director, Madison County Juvenile Court Services 

ajones@madisoncountytn.gov 
 
731 423 6140 x 114 
 

• Roosevelt Washington, Detention Center Manager 

rwashington@madisoncountytn.gov 
 
731 423 6140 x 112 
 

• Tina Singleton, Human Resources, Madison County Juvenile Court Services 

tsingleton@madisoncountytn.gov 
 
731 423 6140 x 116 
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